
4 th 
QUARTER 
EDITION 

For mobile banking: Scan this QR 
code with your smartphone to visit 
our website and log in at the top of 

the website. 

DID YOU KNOW? 
Membership is open to 

Everyone.  Be sure to 
tell your friends and 

family! 

Upcoming Federal Holidays (Branches Closed) 
Monday, January 21, 2019 - MLK Day 

Monday, February 18, 2019 - Presidents’ Day 
Monday, May 27, 2019 - Memorial Day 

NEWSLETTER 

 NEW LOOK - SAME GREAT PEOPLE! 
We are updating our logo! Soon you will see new signs, new looks, but 

the same great people and service!  
Saving You Money. Making You Money! 



PRESIDENTLETTER FROM THE CEO 
 

Hello everyone, welcome to 2019! The staff and management here at Bragg 
Mutual hope you had a wonderful celebration of the birth of our Savior, and that 
you are off to the start of a healthy and prosperous New Year. As you can tell from 
this newsletter we are starting to make some changes to our image as a credit 
union. Many of you may not be aware about some of the history of our credit 
union. Our credit union was started 66 years ago in 1952 by a group of civilian 
employees at Ft. Bragg to serve the Department of Defense employees on base. 
Moving into the next ten years, your board of directors has determined it is once 
again time for the credit union to grow and to get a new modern look, products and 
services to offer the membership. We changed many of our existing products and 
added some new ones to strengthen the assets of your credit union. We are 
planning to lay a foundation for quality assets, liquidity and growth for the next 66 
years.  
As we continue to modernize our branding, technology and equipment, many of 
you will be happy to know we are investing more money into our member  
services. We are bringing in some equipment to help decrease the amount of time 
it takes to stand in line at a teller window. Other improvements will include an 
improved mobile banking site, as well as a new website re-design which will allow 
you to apply for loans online. You will also be able to get to our website by using a 
new web address www.braggmutual.org. During the next several weeks you will 
see new products for you to use. Your credit union is now offering 1st mortgage 
lending and enhanced Home Equity Loan products. Secondly, we are adding a 
Member Business Loan product and Member Business deposit relationships. 
Finally, as you can see from this newsletter, our new logo is quite eye-catching and 
will help us to have more effective and recognizable branding to separate us from 
the other credit unions and banks.  
We will continue to have some of the best interest rates available in the Carolinas, 
be sure to tell your friends. 
 
 
Yours in serving, 
Steve Foley 

 

 



Why pay banks $3 when you can get your money for free? 
 
Here’s a way to save money.  Because Bragg Mutual  is a member of CO-OP Network, you won’t ever 
have to pay a surcharge when withdrawing cash or making deposits at one of the 28,000 CO-OP 
Network surcharge-free ATMs nationwide.  By partnering with CO-OP Network, we want to make sure 
that you never have to pay outlandish fees to get your own money.   
 
Spending hard-earned cash on yourself is one thing: forfeiting it to escalating ATM fees is quite another.  
According to a recent Bankrate.com survey, ATM fees have reached an all-time high of $4 billion per 
year—a 44 percent increase since 1999.   In fact, consumers who use an ATM at a bank where they do not 
have a checking account can expect to pay enough to finance a café latte at their favorite high-end coffee 
house every time they take out their money. 
 
Using the wrong bank ATM often means paying a surcharge both coming and going.  According to 
Bankrate.com, ATM surcharge fees have reached the highest rates ever. The average surcharge rate is 
$1.97, with $2 fee being the most common and some banks that are in the $3 threshold. 
 
It’s even possible to pay a surcharge for not receiving money.  At a few banks, ATM “denial fees” may 
accrue when you attempt to withdraw more cash than your daily limit or bank balance allows.  Translation: 
You are charged for a transaction you could not complete. 
 
For example, if on average you withdraw money twice a week with a $2 surcharge fee per transaction, 
you’ll pay $208 a year in withdrawal surcharges.  That’s $208 that you’ll never see again. 
 
Keep that $208 in your pocket!  As a member of Bragg Mutual FCU, you have access to more than 28,000 
surcharge-free CO-OP Network ATMs CO-OP Network surcharge-free ATMs are located all across the 
United States in 7-Eleven stores, Costco, Walgreens (Florida) and several locations near your home and 
work. 
 
It’s as simple as this: You shouldn’t have to spend your money to get your money. 
 
There are now 4 ways to locate a CO-OP Network surcharge-free ATM. 

Text your location to MYCOOP (692667) and you’ll receive a text with the 5 ATMs nearest you 
Download the CO-OP Network ATM database into your GPS device 
Call 1-888-SITE-COOP 
Visit www.co-opnetwork.org 

 
Just say NO to surcharges!  Use a CO-OP Network surcharge-free ATM for all of your withdrawals.  For 
more information, visit www.co-opnetwork.org.  

http://www.co-opnetwork.org/
http://www.co-opnetwork.org/


BOARD OF DIRECTORS 
John D. Szoka                                  Chairman 
Jennifer R. Cooney            1st Vice Chairman 
Eugene Slocum Jr.          2nd Vice Chairman 
Amy T. Olden             Secretary 
H. Lee Boughman             Treasurer 
Chris Vallery Sr.               Director 
Tom Lloyd               Director 

Give me six hours to chop down a 

tree and I will spend the first four 

sharpening the axe.  

   -Abraham Lincoln 

LEADERSHIP TEAM 
Steve Foley   President / CEO 
Jennifer Barwick                 Vice President of Finance / CFO 
Penny Zink   Vice President of Lending 
William H. Drewry               VP Membership Development  
Ivette Douglas   Operations Director 

Money Matters 
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 MASTER SHARE ACCOUNTS  

APR    APY   Balance Required               
1.0 %  1.0%   $300.00 or More          

 
SHARE DRAFT ACCOUNTS    

APR    APY   Balance Required               
.05%  .05%   $500.00 or More          

 
 INDIVIDUAL RETIREMENT ACCOUNTS 

 APR    APY   Balance Required 
1.0%   1.0%   $300.00 or More 
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Three Locations to Serve You 
 

2917 Village Drive - Maria Thaxton, Branch Manager 
201 Hay Street, Suite 101-C - Harriet Burnett, Branch Manager 

219 N. Main St., Spring Lake - Diana Cruz, Branch Manager 
 

Plus over 28,000 ATM locations! 


